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Korea’s qualification system is separated into national and private sectors. The 
national qualification field can be divided again into “National Technical 
Qualifications” managed by the Ministry of Employment and Labor in accordance 
with the National Technical Qualification Act, and “National Qualifications” 
managed by individual government ministries based on relevant laws. This study 
focuses on the latter “National Qualifications.” 
When we classify the types of qualification information, there exists: 1) exam 
information of qualification, 2) statistical information of qualification, such as 
the number of applicants and successful applicants, and 3) utilizing information 
of qualification, such as employment and wage information of qualification 
holders. 
As we examine closely the information service of current Korea’s national 
qualification, each of the ministries provide different contents of the qualification 
information. In addition, the amount and dissemination of the qualification 
information are in shortage and not streamlined.
While ministries are creating and providing each exam information and 
statistical information of qualification, they neither create nor provide the 
utilizing information of qualification. In addition, the level and amount of exam 
information and statistical information, which ministries provide, are not enough 
in terms of qualitative and quantitative aspects. 
The purpose of this study is: 1) to analyze the current status of national 
qualification information management and dissemination, 2) to ascertain issues 
by applying a variety of methods, and 3) to suggest user-friendly solutions in 
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order to systematize national qualification information management based on the 
analysis of user-demand.
The major results of this research are based on an analysis of the following: 
1) the management status of the qualifications information of all the ministries 
and awarding bodies based on a complete survey in order to systemize the 
qualifications information of ministries and awarding bodies, 2) the current 
status of qualification information services of each ministries and awarding 
bodies through due-diligence of their homepages, 3) the status of user’s 
demands on qualification information and services based on the users’ survey, 
and 4) a review of successful cases of leading foreign countries to understand 
how they manage the qualification information and services.
Secondly, this study proposes: 1) a standardized information service model by 
unifying the contents of national qualification information, which will be 
provided and managed by individual ministries in order to supply more diverse 
and accurate qualification information to the public, 2) a method to integrate 
qualification informations, which are scattered in ministries and managed by 
each ministries, and 3) a new perspective on how to utilize these qualification 
information 
Finally, the study examine thoroughly the required provisions of the related 
law (especially Basic Act of Qualification) in order to systematize the qualification 
information.
